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Policy on Privacy
Adopted 2009
Friendship Trays subscribes to the Donor Bill of Rights below, which was created by the Association of Fundraising Professionals, the Association for Healthcare Philanthropy, the Council for Advancement and Support of Education and the Giving Institute: Leading Consultants to Non-Profits.

The Donor Bill of Rights

Philanthropy is based on voluntary action for the common good. It is a tradition of giving and sharing that is primary to the quality of life. To ensure that philanthropy merits the respect and trust of the general public, and that donors and prospective donors can have full confidence in the nonprofit organizations and causes they are asked to support, we declare that all donors have these rights:

I. To be informed of the organization's mission, of the way the organization intends to use donated resources, and of its capacity to use donations effectively for their intended purposes.

II. To be informed of the identity of those serving on the organization's governing board, and to expect the board to exercise prudent judgment in its stewardship responsibilities.

III. To have access to the organization's most recent financial statements.

IV. To be assured their gifts will be used for the purposes for which they were given.

V. To receive appropriate acknowledgement and recognition.

VI. To be assured that information about their donation is handled with respect and with confidentiality to the extent provided by law.

VII. To expect that all relationships with individuals representing organizations of interest to the donor will be professional in nature.

VIII. To be informed whether those seeking donations are volunteers, employees of the organization or hired solicitors.

IX. To have the opportunity for their names to be deleted from mailing lists that an organization may intend to share.

X. To feel free to ask questions when making a donation and to receive prompt, truthful and forthright answers.

English version   Spanish version   French version
Non-discrimination policy

It is the policy of Friendship Trays that services will be provided to all individuals without discrimination on the basis of race, color, religion, national origin, disability, sexual orientation, gender, veteran status, ancestry, HIV status or any other characteristic protected by law.

General statement on privacy

We acquire a variety of information on recipients, donors, volunteers and employees. The information we acquire varies with the situation.

Except as noted in these policies, we do not share information about donors, recipients or other persons with other organizations. We do not sell or otherwise share mailing lists of donors or recipients with any outside organizations at any time for any purpose.

We make every effort not to publicly identify individuals as recipients of our service. Except as noted below, we do not publish or make available the names of our recipients. We may, however, publish the name and image of a recipient if the recipient has approved the use of her or his image in support of this work.

We will share information with others as required to pursue our own mission. Examples: Medical histories and other data are shared with physicians who prescribe diets for our recipients. Recipient information is kept on file to fulfill reporting requirements. A donor’s information is shared with credit card processors to process donations.

Website

Website “cookies” are pieces of web coding that help an Internet browser or server to remember and track information about a web visitor. The Friendship Trays site may from time to time deposit such cookies in your computer. We may use information collected by our Internet service provider to track aggregate use of our site. But we do not make use of any information on, for example, what pages of our site are viewed by any particular visitor.

Prospective recipients, their loved ones or caregivers use our website to provide us with contact information and other information about prospective recipients. This information moves to us via e-mail. Those who wish a more secure transmission may print out a form from the website, fill out the form and then mail, fax or hand deliver the form to us at the address listed on the form.

There are numerous opportunities offered on our website to “click here” to, for example, let us know via e-mail that you wish to volunteer. The information you provide in your e-mail will be held confidentially, but for those interested in more secure transmission, we encourage telephone conversations or personal visits.

We list on our website the names of donors. We have established opt-out procedures both on the website and in fund-raising materials to allow donors to decline to be listed. We honor donor requests that they be removed from such lists if they find their names listed. In the case of persons with identical names, we will attempt to resolve the situation to the satisfaction of all parties.

We may from time to time establish links to other websites for convenience of our readers. Following those links will lead to sites that are not covered by these privacy policies. We do not take responsibility for the contents or privacy practices of any website other than our own.

The Friendship Trays website is provided as a public service for the following general purposes: to inform you of the work of Friendship Trays and those who make it possible; to allow you a variety of ways to support this work; and to encourage you to share with us information about those who need our services. Any use of the site deemed by us not to be in accordance with the intended purposes is prohibited. It is your responsibility to use the site for the purposes for which it was intended.

We make no warranties or representations of any kind concerning the accuracy, suitability or safety of the information contained on this website. All such information is provided "as is," and with specific disclaimer of any warranties of merchantability, fitness for a particular purpose, title, or non-infringement. We make no warranties or representations of any kind that the services provided by this website or any linked site will be uninterrupted, error-free, or that the site or the server that hosts the site are free from viruses or other forms of harmful computer code.

In no event shall we, our employees, agents or anyone else involved in the creation, production, or delivery of these pages, be liable for any direct, incidental, or consequential damages resulting from the use of this site or any linked site.

Fund-raising

From time to time we contact people to encourage their support of this work. Most of our fund-raising efforts are directed at people who have already expressed an interest in Friendship Trays. But we also contact other people listed in purchased lists or in public records. These contacts are generally by postal mail, but may be by telephonic or electronic means. 

We make every effort to honor individuals’ requests that they not be contacted for fund-raising purposes. We attempt to block those names from future fund-raising contacts. When we err, it is often because the individual’s name reappears on a purchased list. In those cases, we ask recipients to give the material to someone who might be interested in supporting this work.

Required release of information

From time to time we may be required by law or legal process to disclose your personal information. We may also disclose information about you if we believe that disclosure is necessary for the public interest.

Changes in these policies and further information

These policies are subject to change. Changes will be made by posting them at this website and in the offices of Friendship Trays, and are effective upon posting. Questions, concerns or complaints related to these policies should be directed to Executive Director Lucy Bush Carter by e-mail or via phone at 704-333-9229.
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